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EXECUTIVE SUMMARY 


1.1 PURPOSE OF THE SURVEY 


This national telephone survey was carried out between January 5 and January 31, 
2005, and was based on a random sample of 1,963 Canadians 16 years of age and 
older, including an oversample of respondents from minority official-language 
communities. 


The primary purpose of the survey was to provide a detailed statistical picture of the 
habits of Canadians with respect to buying and reading books for pleasure, as well as 
to update the findings of Reading in Canada 1991, undertaken by Ekos on behalf of 
Canadian Heritage. 


Interviews averaged 27 minutes in length and focused on: 


1) Reading behaviours 

2) Reading genres 

5) Reading skills 

4) Attitudes towards reading 
5) — Introduction to reading 

6) Use of public libraries 

7) The Internet and reading 

8) Book buying behaviours 

9) Books by Canadian authors. 


Although the purely statistical margin of error for this type of survey is estimated to 
be only +/- 2.2 per cent, the results from the sample subgroups are subject to a 
greater sampling margin of error. 


In addition, other sources of errors inherent in any survey which are difficult to 
quantify and check, such as “observation” errors (for example, volumetric data 
reported) as well as mistakes due to non-responses or inadequate coverage of 
particular social groups, may be present. 


Other phenomena may also lead to mistakes. For example, the survey describes 
habits that the respondents attribute to themselves. Lapses in memory and a 
tendency to present themselves in a favourable light may encourage 
respondents to make statements that do not accurately reflect their personal 
habits. 


We would therefore suggest that the reader examine how the overall trends, 
arising out of the survey, relate to each other before coming to any conclusions. 


This synthesis describes the main observations about Canadians’ current attitudes to 
reading for pleasure as well as assumptions about the development of these reading 
habits over the last 15 years. 
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GENERAL OVERVIEW 


Contrary to certain alarmist claims that there is a trend towards a lower reading rate 
in our society or that the Internet has had harmful effects on reading habits, this 
national survey has shown that reading for pleasure remains a solidly established and 
widespread habit with little or no change over the last 15 years. 


Canadians who took part in this survey generally show a marked taste for reading all 
genres, especially literary materials such as novels (mystery, science fiction, etc.). 
Eighty-seven per cent of those polled read and one half (54 per cent) read virtually 
every day. Canadians appear to be distinctly different from their American 
counterparts, almost half of whom read an average of less than one book per year and 
whose reading rate has substantially decreased over the past 20 years, particularly 
among those in the 18-24 age group.’ 


Contrary to a widely held fear or belief, there is nothing to indicate that the incredible 
popularity of the Internet, video games, chatting over the Internet and downloaded 
music has impinged on the rate of, and time devoted to, reading. 


In addition, there seems to be no significant generation gap or factor that would 
indicate that young people (aged 16 to 24) in Canada are avoiding reading for 
pleasure. 


In fact, reading rates by age group, as well as quantity of books read and favourite 
book genres read would appear to be characteristics related to peoples’ age rather 
than their belonging to a particular generation. Nothing in young people’s behaviour or 
attitudes would indicate that they will read fewer books as they grow older or that 
they will read mainly literary materials or science fiction as opposed to other kinds of 
books. 


Our findings illustrate that the aging of the population is a factor that encourages 
reading rather than threatening it. 


Indeed, older people (55 years old and older) read a higher than average 
number of books. 


More broadly speaking, we know that the baby boom generation that is 
gradually approaching retirement age is more educated than _ previous 
generations, is more eager to continue learning, and enjoys a longer life 
expectancy.? 


Like other prior studies, this survey highlights the substantial influence of certain 
demographic and social factors on attitudes to reading books, for example, gender, 
education level, geographical location and language. 


This finding, made by the National Endowment of the Arts in 2002, remains to be confirmed. 
Indeed, their survey was undertaken after the events of September 11, 2001 and the war in 
Afghanistan, a period during which the audience for electronic media was exceptionally high, 
which could have distorted the survey results. 


Canada underwent the greatest population explosion of any industrialized country. There are 
currently 9.8 million baby boomers in this country, which amounts to 33 per cent of the 
population. 
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On the whole, Canadians’ attitude to reading books has remained very positive 
and virtually unchanged over the past 15 years. It is also in the same socio- 
demographic groups as at that period of time’ that obvious disparities can be 
seen indicating that the firmness of this attitude varies. 


For example, the mainly female readership varies greatly by activity and 
decreases when the education level drops. 


— Moreover, the reading habits of francophones are still deficient and this survey 
shows that the reading situation of francophones outside Quebec who were 
included in our sample is worrisome. 


1.3 LEISURE READING HABITS 


Slightly more than half (54 per cent) of Canadians read books for pleasure regularly 
(virtually every day), and one third (33 per cent) read occasionally. The large majority 
(87 per cent) read at least one book per year. 


Only 13 per cent of respondents said they were non-readers, which was the 
same rate recorded 15 years earlier, but much lower than the rates observed in 
the United States in 2002 (43 per cent).? 


Forty-three per cent of Canadians state they greatly enjoy reading and only 17 per 
cent say they have little appreciation for reading for pleasure or do not like to read at 
all for pleasure. 


As one would expect, 53 per cent of non-readers do not like to read. 
Nevertheless, 47 per cent are not averse to this activity even though they have 
not done any reading over the last 12 months. In fact the results indicate that 
many non-readers are “dormant” readers. 


e The amount of time spent reading for pleasure is four and a half hours per week, an 
average that is statistically identical to the figure recorded in 1991. 


The time devoted to reading books for pleasure takes up about 20 per cent of 
the total number of hours spent on all types of reading (books, newspapers, 
magazines, reading at work, reading at school, reading for pleasure). 


The average number of books read annually for pleasure is about 17 in number. 


One half of the Canadian population (the median) reads more than seven books 
per year. 


Heavy readers, those who read more than 50 books per year, comprise 13 per 
cent of the Canadian population 





“Reading in Canada 1991”. An Ekos Survey carried out on behalf of Canadian Heritage, 1991. 


: "Reading at Risk” - A Survey of Literacy Reading in America, June, 2004, Survey of Public 


Participation in the Arts 2002 -— NEA. 
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Compared to the Ekos survey of 1991 (24 books), the average for this year (17) 
is statistically lower. However, this is the only indicator suggesting deterioration 
in reading habits whereas all the other indicators, including the amount of time 
spent reading, appear to be very stable. Since the number of books read each 
year is a volumetric figure depending on the reliability of the respondent’s 
memory, and therefore subject to error, it cannot be concluded that there has 
been an actual drop in reading in Canada based on this single disparity. At the 
most, one could speculate that the Internet has possibly caused this change. 


Forty-four per cent of Canadians state they mainly read literary materials (novels, 
essays, anthologies of poetry, drama) for pleasure, and 79 per cent have read at least 
one book of this genre over the last 12 months. 


Compared to their American counterparts, only 47 per cent of whom have read 
literary materials over the last 12 months, the Canadian rate shows a 
considerable difference in attitude with respect to reading books. A particular 
lack of enthusiasm for novels would appear to be the reason for the low book 
reading rate of our neighbours to the south. 


The overall findings on reading rates demonstrate that: 


te Canadians’ relationship with reading has not changed, or has changed very little, 
since 1991; the only impact that the explosive spread of the Internet may have 
had is a decrease in the number of books read, but this assumption is not well 
founded; 


Ds Canadians are much more interested in literary works than their American 
counterparts, which would explain a large part of the difference in reading rate 
between the two countries. 


The following table summarizes the main reading rates recorded in this survey. 


MAIN READING RATES — LAST 12 MONTHS — 
= RA Soha _POPULATION 16 YEARS + 

Readers of books forpleasure(%) ———s—“‘“‘“‘CW*r UBF 
Readers of literary materials (%) | 
Mainly literary readers (%) 
Buyers of books for pleasure (%) __ _ 
Types of readers by number of books read 

Non-readers: no books 

Light readers: 1-11 books 

Moderate readers: 12-49 books 
_Heavy readers: 50 books and more 
Types of readers by their amount of reading 

Occasional readers: a few times per week and less often 

Regular readers: virtually every day 
Types of non-readers 

Low literacy non-readers 

Reluctant non-readers 

Dormant readers 
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POPULATION 16 YEARS + 
Enjoyment of reading 
I don’t like to read at all 


I like to read a little 
I like to read some of the time 
I like to read very much 





N.B. All the results in this table are based on the total sample. 


1.4 SOCIAL BACKGROUND AND READING FOR PLEASURE 


As a number of previous surveys have shown, three social variables are closely 
correlated with reading books for pleasure (as much in terms of the reading rate as in 
the amount read and the genres read): gender, education level and language. We 
have observed that reading for pleasure has little or no correlation with age (on the 
other hand, the genres of books read vary greatly according to age). 


1. Women are clearly the biggest readers. Women comprise 6 out of 10 regular 
readers and 7 out of 10 heavy readers. 


Unlike women, less than half of men read regularly, only one third are 
mainly literary readers and twice aS many women as men are heavy 
readers. 


25 While a large majority (59 per cent) of those who have completed university 
read regularly, this is true for only 48 per cent of those who have not completed 
post-secondary education (most Canadians have not completed college). 


The fact of having completed university would seem to have a direct 
bearing on the reading of literary materials and the number of books read. 


However, the results confirm that a low education level is not synonymous 
with being a non-reader. Indeed, 48 per cent of all respondents who have 
not finished high school are regular readers (83 per cent read at least once 
a year) and 13 per cent are even heavy readers. 





A positive attitude to reading books is perhaps less common at this lower 
education level, but it is nevertheless present. There are a remarkable 
number of less educated respondents (38 per cent) who state that they 
greatly enjoy reading for pleasure. 


The difference between the official statistics’ on the degree of literacy of 
Canadians and observed reading behaviours, both in 1991 and this year, 
has led us to reflect on the distinction to be made between literacy and 
reading for pleasure. 


Please note that in the Canadian population, Statistics Canada has established that 22 per cent 
of adults have great difficulty understanding the most elementary written materials encountered 
in daily life and that another segment representing 26 per cent of adults is only able to read, 
understand and make use of simple written materials that are clearly presented and set in a 
familiar context. 
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A substantial percentage of individuals with limited reading skills 
claim to enjoy reading materials that are probably simple in nature 
and set in a familiar environment. 


These findings indicate that there is a good market for books for pleasure 
with simple and accessible content that are enjoyed by a substantial 
proportion of less educated Canadians (especially when their proportion in 
the overall population is taken into account: 54 per cent state that they 
have not completed college). 


Se Francophones having French as their mother tongue claim to have lower reading 
rates than their anglophone fellow citizens. In fact, reading rates for 
francophones are similar to those for readers with a foreign mother tongue. 


While 59 per cent of anglophones for whom English is the mother tongue 
state they regularly read books for pleasure, the same is true for 45 per 
cent of francophones and 44 per cent of those whose mother tongue is 
neither English nor French. 


Forty-eight per cent of anglophones for whom English is the mother tongue 
read mainly literary materials, whereas for francophones and those whose 
mother tongue is neither English nor French these figures are 37 per cent 
and 40 per cent respectively. 


Respondents who consider French to be their main official language state 
that they read an average of 13.9 books per year, which is substantially 
less than the number reported by anglophones (17.6). 


Only 31 per cent of francophones outside Quebec sampled in this survey 
reported that they were regular book readers compared to 55 per cent of 
other respondents. Only 3 per cent of francophones outside Quebec are 
heavy readers of books for pleasure versus 14 per cent of other 
respondents. 


Therefore, it comes as no Surprise that the number of books read annually 
reported by francophones outside Quebec in this survey is very low (9.3), 
compared to anglophones in Quebec (15.8) and compared to those living 
in an environment where their official language is in the majority (17.1). 


Reflecting linguistic differences, we see that in Quebec, the regular reader rate is the 
lowest in the country (46 per cent) while it exceeds 50 per cent everywhere else, 
peaking in the Western Provinces at 59 per cent (B.C.) and 60 per cent (Prairies). 


Quebec also has the lowest proportion of mainly literary readers (37 per cent) 
whereas this figure varies from 43 to 48 per cent elsewhere. 
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Other findings show that although Canadians of all ages are generally very favourably 

disposed to reading books for pleasure, francophones in Quebec and especially 

francophones outside Quebec: 

1) are not as inclined to read as other respondents are; 

2) are less familiar with, or regard themselves as being less adequately serviced 
by, sources of book supplies close to their homes (bookstores, libraries). 


ATTITUDES TO READING 


The attitudes shown by respondents to reading books for pleasure clearly indicate that 
reading has a prominent place in their daily lives. 


Eighty-five per cent of respondents state that “reading is very important to 
them”. 


Eighty-three per cent of respondents feel “that it will be very important in the 
next decade to possess good reading skills”. 


Fifty-eight per cent of respondents say, “when they have a problem, a good 
book helps them deal with the situation.” 


Fifty-six per cent of respondents own “a book they enjoy rereading”. 
Reading seems to be much more than a solitary activity. It is also an activity that 
promotes social interaction, as is illustrated by the following opinions expressed in the 
survey: 


Seventy-nine per cent of respondents “recommend good books to other people”. 


Sixty-two per cent of respondents “often give other people books they have 
enjoyed reading”. 


Seventy-three per cent of respondents “enjoy receiving books as gifts”. 


Forty-nine per cent of respondents “often discuss books they have read with 
their friends”. 


The great importance that respondents attach to reading is also revealed in a more 
striking fashion by the way in which reading habits are transmitted to their children. 


Seventy per cent of parents with children aged 6 months and older stated they 
read or have read to their children “virtually every day”. 


Another segment of 17 per cent do so “at least once a week”. 


However, members of some social groups are less inclined to pass this habit on 
to their children, as is the case with francophones, for example. 
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THE INTERNET AND READING BOOKS FOR PLEASURE 


Canadians reported that they spend an average of 5.5 hours (7.9 hours for those with 
an Internet connection) using the Internet at home, and spend about half of this time 
(2.4 hours) reading all sorts of material directly on the computer screen. 


Use of the Internet at home (6 respondents out of 10) has a positive correlation with 
reading rates and probably is a reflection of another correlation: reading with 
education level. 


Although a substantial minority of respondents seem to have fears about the impact of 
the Internet on reading time, these fears are not borne out by their behaviour, which 
would indicate that the perceived negative effect of the Internet on reading is 
decidedly subjective in nature 


When the average number of hours spent on reading and various potentially rival 
leisure activities in 1991 (the Internet did not exist at that time) are compared to the 
average number of hours for the same activities this year, we observe that the time 
taken up by the Internet has primarily affected audiovisual activities and the reading 
of newspapers and magazines, but has not had an impact on time devoted to reading 
books for pleasure. 


The findings indicate that the rapid growth of the Internet has not been at the 
expense of reading books for pleasure, or other social, cultural or even volunteer 
activities, but has rather had a negative impact on television viewing, 
newspapers and magazines. 


Moreover, watching television programs (26 per cent) and reading books (26 per 
cent) share first place among the most common leisure activities according to 
statements made by Canadians. 


Internet activities (games, chatting, browsing) are the favourite activities 
of only 9 per cent of respondents. 
LANGUAGE AND READING BOOKS FOR PLEASURE 


Ninety-eight per cent of books read by Canadians are written in one of the two Official 
languages. 


Since Canadians who have difficulty speaking French or English were not able to 
take part in this survey, the reading of books in foreign languages has probably 
been underestimated. 


Twenty per cent of Canadians read mainly in French (17 per cent in French only) and 
76 per cent read mainly in English (71 per cent in English only). 


Seventy-seven per cent of all books read are written in English and 21 per cent 
is the comparable figure in French. 


Eleven per cent read at least one book in French and one book in English over 
the last 12 months. 


CREATEC + (March 2005) 609-022 


e Francophones read 10 per cent of their books in English and anglophones read 3 per 
cent of their books in French. 


Anglophones in Quebec read 11 per cent of their books in French. 


Francophones outside Quebec included in our sample read the same proportion 
of books in each of the two official languages. 


Thirty-seven per cent of all francophones outside Quebec did not read a single 
book in French during the last 12 months. 


1.8 GENRES OF READING FOR PLEASURE 


3 Genres read are very diverse, some more so than others. The popularity of genres 
varies greatly by gender (some are typically masculine, some typically feminine) but 
also by age and language. In addition to being very diverse, reading genres are also 
very segmented. 


° On the whole, the results show that the most popular genre, the one arousing the 
greatest enthusiasm, is undoubtedly the action novel (detective, spy, mystery, 
suspense, adventure). This is the greatest general reading category in the last 12 
months and the reading category read the most often. 





This genre comprises 62 per cent of general reading, and 20 per cent of the 
genres read most often 


This genre tops all genres read the most often in all regions of the country and 
in a number of other social groups, except: 


among francophones outside Quebec, where it shares first place with 
religious books; 


among men and the aged 16-34 age group, where it is slightly outpaced by 
the science fiction, fantasy, and horror novel. 


The following table illustrates contrasts in popularity by gender. 


MOST POPULAR BOOK GENRES BY GENDER _ 


| _ Main readers 
i Place.) 




















ys NT See 
Place % 
Myotety suepenee, 11. Science fiction, fantasy, 

detective, spy, pee iL 





_ adventure 
Mystery,suspense, 
Romance detective, spy, 2 14 
adventure 


B History, war, 
genealogy, heritage 
Science and technology, 


Science fiction, fa ntasy, = 3 
TUONO | 
Personal growth 


- Read: 24 per cent of female readers read mainly the spy, suspense, detective, adventure novel 
genre, which is their favourite genre. 
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There is a strong negative correlation between the science fiction, fantasy, horror 
novel and age: the younger you are, the more you are attracted to this reading genre. 
In fact it is the most popular genre in the 16-24 age group (68 per cent of readers and 
22 per cent of genres read most often) whereas it is among the least popular genres 
among those aged 55 and older (31 per cent of readers and 5 per cent of genres read 
most often). 


On the other hand, the history, war, genealogy, heritage and biography/autobiography 
genres have a positive correlation with age: the older you are, the more you are 
inclined to read these kinds of works. 





Francophones for whom French is the main official language lean more than other 
respondents towards: 


documentary books and books on current events; 
cartoon/comic books/graphic novels; 
how-to books. 


Anglophones for whom English is the main official language lean more towards: 


humour; 
religious books. 


A number of reading genres are particularly characteristic of francophones outside 
Quebec in our survey, which means that these genres are either very popular or very 
unpopular with this group. 


Thus, francophones outside Quebec incline more towards two particular reading 
genres compared to other linguistic communities: 


biographies, autobiographies; 
religious books. 


On the other hand, they report that they are much less attracted to two other 
book genres: 


contemporary novels; 
books on personal growth, self-awareness and psychology. 


READING SKILLS 


Thirty-eight per cent of respondents admit that they do not understand all the words 
that they read, but only 11 per cent have no confidence in their ability to read very 
well and only 12 per cent feel that their reading skills limit their career prospects or 
advancement. 


Although the proportion of respondents who have no confidence in their ability to read 
(11 per cent) corresponds to the rate of non-readers (13 per cent), there is no perfect 
correlation between confidence in the ability to read well and reading for pleasure. 


Only 26 per cent of non-readers state that they do not know how to read very 
well. 
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Conversely, some readers say that they do not know how to read very well 
(8 per cent). 


As many francophones (11 per cent) as anglophones (10 per cent) claim to be 
incapable of reading very well, even though the reading rates of these two 
groups are very different 


On the whole, our findings indicate that it is not only or even mainly a dislike of the 
written word or the ability to read that can explain the non-reading rate. 


However, francophones outside Quebec would seem to be the exception: a 
lesser ability to read probably contributes significantly to their lower reading 
rate, based on what they have reported. 


Thirty-two per cent of francophones outside Quebec state they have 
trouble reading very well (compared to an average of 11 per cent for 
francophones as a whole). 


Sixteen per cent of francophones outside Quebec mentioned they read 
books for pleasure mainly to improve the quality of their French and their 
writing skills (versus an average of only 2 per cent). 


The confidence in one’s ability to read varies greatly depending on the nature of the 
book content. Thus, books on science and technology, classic literature, poetry 
anthologies, as well as books on humanities and social sciences, are regarded as being 
the least easy to read. 


Finally, we observe that 51 per cent of francophones for whom French is the main 
official language state that they can read fairly well in English, whereas only 10 per 
cent of their anglophone counterparts report that they have the same ability to read in 
French. 
Many francophones outside Quebec who participated in this survey state that 
they can read fairly well in English (75 per cent) or in French (86 per cent). 


1.10 INTRODUCTION TO READING 


The reading rate of respondents appears to be very much correlated with the attitude 
to reading instilled by their parents. 


Francophones were introduced much less often to reading by their parents than 
were anglophones. 


Respondents are much more likely than their parents were to want to introduce their 
children to reading. 


It is mainly women who introduce children to reading. 


Francophones, above all those outside Quebec, are less inclined than 
anglophones to introduce their children to reading 


ieee 
aa 
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1.11 USE OF PUBLIC LIBRARIES 


Fifty-six per cent of Canadians state that they have a public library card and 40 per 
cent have borrowed a book using it in the last 12 months. 


Francophones in Quebec (34 per cent) and francophones outside Quebec (32 per 
cent) use public libraries significantly less often than the other official-language 
linguistic communities do. 


Public library use follows a geographical continuum, from a high (49 per cent) in 
British Columbia to a low (30 per cent) in the Atlantic Provinces. 


The presence of children at home seems to encourage public library use as a 
higher rate of use is recorded for couples with children (46 per cent), whereas 
this rate varies from 36 to 39 per cent in other types of households. 


Canadians said that over the last 12 months, they went to a public library to borrow a 
book an average of 5.2 times. 


On the whole, almost all those who used a public library (93 per cent) said they were 
satisfied with it (66 per cent were “very” satisfied). 


1.12 SEARCHING FOR BOOKS ONLINE 


Thirty-seven per cent of respondents accessed the Internet during the last 12 months 
in order to find books or information about books. 


This percentage is much higher than the rate of book buying over the Internet 
during the same period (12 per cent). 


In comparison to a Pollara survey made on behalf of The Association of Canadian 
Publishers (ACP) in 2002, the results of the present survey show that searching 
for information about books online appears to have greatly increased over the 
last three years. 


Twenty-eight per cent of buyers stated in 2002 that they had already 
visited a Web site to find information about books, without necessarily 
buying any, versus 43 per cent in this survey who did the same over the 
last 12 months. 


The growth in the rate of book buying over the Internet between the two 
Surveys suggests that the Internet has grown more as a source of 
information about books than as a source of supply. 


Generally speaking, a large majority (86 per cent) of those who looked for information 
about books on the Internet stated that the information found there was useful. On 
the other hand, it would seem that this percentage downplays dissatisfaction with this 
information source since: 





39 per cent did not find the books and the information they were seeking; 
28 per cent did not know very well where to find information about books; 
29 per cent had to make great efforts to find what they were looking for. 
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Therefore, it comes as no Surprise that the Internet, despite its strong presence in 
Canadian homes (70 per cent in this sample), has not been used more often to look 
for information about books (37 per cent of the total sample, 40 per cent of readers) 
and is rarely regarded as the most important information source about books by those 
who have used it for this purpose (33 per cent). 


These findings demonstrate that the potential of the Internet as an information 
research tool for books has not been sufficiently publicized or that improvements 
to content and modus operandi are required. 


These results could also explain, at least partially, the slow growth in the rate of 
buying books over the Internet. 


1.13 BUYING BOOKS FOR PLEASURE 


Eighty-one per cent of all respondents in the sample state that they bought one or 
more books (new or used) over the last 12 months. 


Among non-readers (13 per cent of the sample), a substantial number bought 
books (36 per cent). 


Non-readers bought an average of 2.6 books. 


It is estimated that approximately 5 per cent of all respondents in the 
Sample are non-readers who buy books. 


Only 8 per cent of all respondents in the sample are non-readers and non- 
buyers of books. 


On average, Canadians taking part in this survey claim to have bought about 12 books 
(new and used) and the median (the amount that splits the sample into two halves) 
indicates that one half of Canadians bought at least 6 books in the last 12 months. 


Roughly one Canadian out of three (34 per cent) buys at least one book per 
month. 


Canadians read about five more books than they buy each year, which are 
probably books borrowed from friends or from a library or that they already own 
but have not yet read. It is estimated that seven books out of ten that are read 
are not purchased. 


Only francophones outside Quebec are the exception to the rule: they buy 
more books than they read. 


An average of 62 per cent of all books bought (new or second-hand) are bought 
by the respondents for themselves whereas 38 per cent are bought for others. 


Other findings indicate that the market for readers and the market for buyers 
differ somewhat, as was shown in the 1991 survey. For example, Canadians who 
read the most books for pleasure or who spend the most time reading them are 
also those who buy the least books on a proportional basis. 
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# Forty-one per cent of buyers say that they bought at least one second-hand book over 
the last 12 months. 


It is estimated that 21 per cent of buyers bought mainly used books rather than 

new books and that used books have a 25 per cent market share based on 

number of books, which is a good indication of the importance of the second- 
ps) hand book market. 


— A substantial number (25 per cent) of buyers are not able to say how many books by 
Canadian authors they bought over the last 12 months, probably because they did not 
“= know where the authors were from or were totally confused about it. 


If the buyers who are relatively certain about not having bought any books by 
Canadian authors are added to this percentage (22 per cent), it can be 
estimated that for nearly one half of buyers (47 per cent), the author’s 
nationality was either unknown or unimportant at the time of purchase. 





However, more than half (53 per cent) of buyers bought or think they bought at 
least one book by a Canadian author over the last 12 months. 


O Geographically speaking, Quebec (31.2 per cent) and the Atlantic Provinces 
= (30.4 per cent) have the highest proportion in the country of Canadian authors 
among books purchased (27 per cent). 


On average, respondents stated that they had spent $147.37 over the last 12 months 
buying books for pleasure. 


Bearing in mind that the average number of books bought is 12.3, it therefore 
can be estimated that the average price of a new or used book purchased is 
$11.98. 


Francophones for whom French is the majority official language show the highest 
average price for a new or used book ($16.35) whereas all the other linguistic 
communities show an average price between $11.13 and $12.54. 


Although they read less, spending by francophones outside Quebec is very high 
($174.34), higher than that of anglophones in Quebec ($164.36) or of francophones 
($150.41) and of anglophones ($144.73) living in communities where their official 
language is spoken by the majority. 


As in the results of other surveys, heavy buyers, those who buy at least one book per 
month, have a strong impact on the market since in this survey they represent: 


42 per cent of all buyers, but 
76 per cent of the total number of books sold, and 
70 per cent of the monetary value of industry sales. 


The following table summarizes the main estimated book buying rates in this survey. 
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MAIN BUYING RATES — LAST 12 MONTHS — 


, POPULATION 16 YEARS + ; Bite) coahemeee pes 


© Types of buyers 









Light buyers (1-5 books) 2), 
Moderate buyers (6-11 books) 20 
Heavy buyers (12 books and more) 


Non-buyers | 


N.B. All results in this table are based on the total sample. 


1.14 ESTIMATED MARKET VALUE OF BOOKS FOR PLEASURE 


Considering that the population of Canada 16 years of age and older was 25,790,000 
as of July 1, 2004, an extrapolation of this survey's data indicates that total value of 
the new and used market amounted to about 2.8 billion dollars in 2004. 


1.15 BUYING BOOKS FOR PLEASURE OVER THE INTERNET 


Eighteen per cent of all respondents in the sample say they have already bought a 
book over the Internet and 12 per cent say they did so during the last year. 


Among buyers, 21 per cent indicated they had already bought a book on the 
Internet and 15 per cent said they had done so over the last 12 months. 


The Pollara survey of 2002 showed that 13 per cent of buyers had already 
bought a book over the Internet. Therefore, it appears to have been an 
increase of 8% over the last three years, which amounts to 2 to 3 per cent 
of new buyers per year. 


Statements from respondents about their future purchases on the Internet 
do not suggest that there will be rapid growth in this sales channel. 


Compared to 2002 (Pollara survey), buyers in 2005 are nevertheless more 
interested in buying books online. In 2002, 14 per cent of buyers said they 
would probably make an online purchase in the next three months, 
compared to 21 per cent of buyers polled in this survey over the next 12 
months. 


An average of about 0.5 of a book was bought online in the last 12 months. 
This average is higher with heavy buyers (1 book). 
Since respondents state that they have bought, on average, 12.3 books, it can 
be deduced that about 4 per cent of all books sold in Canada in 2004 were 
bought online. 
It is not because the Internet is viewed as a risky way of shopping that buyers are not 
attracted to this source of supply. Indeed, the majority of those seeking books or 


information about them over the Internet believe that buying books online is safe (59 
per cent). 
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1.16 SOURCES OF AWARENESS OF BOOKS FOR PLEASURE 


The most important sources of information about books are also those that are the 
most important when choosing or buying a book. Among the most helpful sources for 
finding out about books, four stand out: 


BRWNH 


recommendations from friends (40 per cent “often helps”); 

gifts (24 per cent); 

book reviews (23 per cent); 

advertisements in newspapers/magazines/on TV/on radio (19 per cent). 


Receiving / giving a book as a gift often helps in finding out about a book but 
has little influence on one’s own reading choices or book purchases. 


1.17 SOURCES OF SUPPLY OF BOOKS FOR PLEASURE 


The four main sources of supply for readers are, in order of importance: 


a 


Bookstores: 62 per cent 

Public libraries: 32 per cent 

Borrowing from other people: 19 per cent 
Second-hand bookstores: 9 per cent 


Bookstores are the main source for books, regardless of the type of readers, and 
there seems to be no, or only a slight, correlation with the amount or content of 
books read. 


Heavy readers obtain their books much more frequently at public libraries and in 
second-hand bookstores than do other types of readers. 


Among buyers, there are four main sources for books, but bookstores are by far the 
most common: 


BRWNEFH 


Bookstores: 81 per cent 

Big box stores (Wal-Mart, Costco): 12 per cent 
Second-hand bookstores: 11 per cent 
Internet: 8 per cent 


Moderate and heavy buyers use certain sources of supply more often than light 
buyers. Thus, they obtain book supplies more often than light buyers in 
department stores, second-hand bookstores and over the Internet. 


It is interesting to observe that the second-hand bookstore is as common a 
source of supply as the big box store. Moreover, for heavy buyers, the second- 
hand bookstore is the second most popular source of supply, after the bookstore 
but before the big box store. 
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1.18 CONCLUSION 


e Specialists, political leaders and educators generally recognize that the interest a 
society demonstrates in reading has a significant effect on its development. Clearly, 
the results of this survey illustrates the important role that reading plays in the life of 
Canadians: 


Although education level is related to the amount and regularity of reading, 
reading is not an elitist activity. 


One half of respondents stated they read more than 7 books per year and spend 
more than 3 hours per week reading books. 


Eighty-seven per cent read, 54 per cent virtually on a daily basis, and 44 per 
cent read mainly literary materials. 


An average of nearly 17 books is read for pleasure each year and Canadians 
devote 4.6 hours per week to reading. 


Those who do not read books for pleasure read other reading materials or books 
for a different purpose (8.8 hours per week). 


Respondents spend more time reading books for pleasure than they do reading 
magazines and newspapers (3.8 hours). 


Reading shares first place with television among Canadians' most likely leisure 
activities. 


Forty-eight per cent of those who have not completed high school read regularly. 


Thirty-eight per cent of the least educated state that they greatly enjoy reading 
for pleasure. 


The findings show that a low education level is not synonymous with non- 
reading. 


° A comparison between data in this survey and the 1991 survey shows that the 


explosive growth of the Internet seems to have ignored the reading of books for 
pleasure, contrary to the situation with magazines, newspapers and television. 


» Although Canadians spend a bit more time on the Internet at home (5.5 hours 
on average per week) than they do reading books for pleasure (4.6 hours), there 
is a positive correlation between Internet use and reading books. 


Data on the number of hours devoted to reading for pleasure is statistically 
identical in both surveys. 


The sole possible effect of the Internet may be seen in the drop in the average 


number of books read (24.4 books in 1991 to 16.8 books this year), but it is not 
possible to draw any firm conclusion from this single piece of data. 
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We have noted that book purchases over the Internet are limited (4 per cent of all 
purchases) and unlikely to grow rapidly. 


On the other hand, the Internet is used much more as a tool for finding 
information about books, and this activity could even have scope for further 
development if it is encouraged in the appropriate fashion. 


7) Using the Internet to buy or search for information about books is much more 
mT widespread among anglophones than francophones. 


On the whole, the Internet does not seem to be as efficient or appreciated a tool 
for looking for information about books as it is in looking for information in other 
fields. 


Moreover, a comparison of the findings of both surveys confirms the absence of 
meaningful trends over the past 15 years and shows that readership characteristics 
have remained unchanged. 





Women read much more than men. 
There is no generation gap in reading rates. 


A regional and linguistic gap persists, since reading habits in Quebec and among 
francophones are not as firmly rooted as they are among anglophones. 


Reading genres are very diverse and segmented. Generally speaking, while the 
Ad detective, spy, adventure novel is the most popular, the ranking of preferred 
genres differs greatly by gender, age, language and education level. 


Respondents spend a great deal on new and used books (an annual average of $147) 
and buying second-hand books has now become commonplace. In addition, we have 
noted that a substantial portion of books bought by Canadians is given as presents. 











One half of buyers state they buy books on impulse most of the time. 


Eighty-one per cent of Canadians bought a book over the last 12 months 
(including 36 per cent of non-readers). 


An average of 12 books (new or used) are bought each year and the average 
price paid for a new or second-hand book was $12. 


Forty-one per cent of buyers purchase used books. The greater the number of 
books bought, the greater the proportion of second-hand books. 


yt It is estimated that an average of 25 per cent of all books bought are used 
books. 





Thirty-eight per cent of books purchased are given as gifts to other people. 


The leisure book market is highly concentrated into a small segment of heavy buyers. 








CREATEC + (March 2005) 609-022 


Heavy buyers (those that buy at least one book per month) represent 42 per 
cent of all buyers (33 per cent of respondents) but buy 76 per cent of all books 
and account for 70 per cent of sales expressed in dollars. 


Because they tend to buy more used books and to borrow more books than 
other buyers, it is unlikely that an increase in the number of books read by 
heavy readers would have significant leverage on sales of new books. 


Many Canadians use public libraries. 


Forty-two per cent of respondents borrowed a book from a library over the last 
12 months. 


Public library use is closely correlated with reading rates and their major 
determining factors, which are gender, education level and language. 


Canadians show a greater interest in reading Canadian authors than they do in buying 
their books, suggesting nationality would not appear to be an important buying 
criterion. The findings indicate that buyers are not looking specifically for Canadian 
authors but are very sensitive to this criterion. 


Seventy-one per cent of respondents are interested in reading Canadian authors, 
and 72 per cent have already done so, 48 per cent of whom did so over the last 
12 months. 


The proportion of Canadian authors among all books read is estimated at 
12 pemeent (17 per cent ml99 1). 


Fifty-four per cent of respondents bought a book by a Canadian author during 
the last 12 months. 


The proportion of Canadian authors among books bought is estimated to 
be 27 per cent (23 per cent in 1991). 


An author’s being Canadian is an important buying criterion for only 15 per cent 
of buyers. 


The results of this survey are rather reassuring as they refute beliefs held about the 
impact of the Internet on reading and the decline of reading in general and among the 
young. In addition, these findings bring nuance to a number of interpretations of data 
from surveys on literacy and encourage us to avoid generalizations and instead, to 
apply observations about instrumental reading! in these surveys to reading for 
pleasure. 





“Instrumental” reading is measured according to exact criteria corresponding to the definition 
used in the IALS surveys (International Adult Literacy Surveys). It is performed for a practical 
purpose: find, understand and use information in order to function, whereas “expressive” 
reading, or reading for pleasure, relates to personal satisfaction and its purpose is cultural in 
nature. The distinction is analogous to the difference between reading a “document” in order to 
take action and reading “prose” due to personal interest. 
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Reading for pleasure is a solidly established practice, but we must not forget that the 
attitude of some social groups to reading for pleasure is less favourable, especially 
among francophones, whether they live in or outside Quebec - an observation that 
agrees with the findings of previous surveys. 


It is also important to remember that reading is under constant and probably growing 
pressure from other competing activities and from a scarcity of leisure time. In 
addition, the foreseeable appearance of technological innovations may have a possible 
direct or indirect impact on reading habits. We do not yet know what long term 
consequences these rival activities have on reading for pleasure and will have on 
today’s children and teenagers, as these activities could perhaps pose a threat to 
reading as we know it. 


From this perspective, the most beneficial actions could at first be preventive 
rather than corrective. More in-depth research on very young Canadians would 
certainly add to and enhance our current knowledge about the adult population. 


Moreover, since the situation of reading for pleasure would appear to be an 
obvious indication of a mature market, perhaps the challenge lies more in: 





protecting the current state of reading, 

helping some social groups to catch up, 

sustaining the consumer’s interest, following and responding to changing 
preferences and constraints, and adequately segmenting and targeting 
consumers, rather than trying to get a group that already reads a lot or 
who reads what it can in the limited time available to read more. 
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